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EXPERIENCE:
University of Tennessee, Knoxville
Director of Research, College of Communication and Information, and Center for
Information and Communication Studies, 2003 - present
Professor, tenured, 1994 — present, School of Information Sciences
(Subject Areas: the information industry, online reference services, information access and
retrieval, indexing and abstracting, electronic journals)
University of Hawaii at Manoa, School of Library and Information Studies
Professor, tenured, 1993 - 1994, Associate Professor, tenured, 1988 - 1993,
Assistant Professor, 1983 — 1988
Department of Communications, Adjunct Professor, 1988 - 1994
Interdisciplinary Doctorate in Communication and Information Sciences
Graduate Faculty, 1987 — 1994
University of Illinois at Urbana-Champaign, Information Retrieval Research Laboratory
Graduate Research Assistant, September 1981 - March 1983
University of Hawaii at Manoa, University Libraries
Library Systems Librarian, September 1979 - May 1981
Cibbarelli and Associates, Huntington Beach, CA.
Vice-President of Operations, January 1978 - June 1979
Supervisory Librarian, January 1976 - December 1977

EDUCATION:
e Ph.D., University of Illinois at Urbana-Champaign, Graduate School of Library and
Information Science, 1984.
e Master of Science, Library Science, California State University, Fullerton, January 1976
e Bachelor of Arts, English and history, Whittier College, Whittier, CA., 1974

HONORS AND AWARDS (PARTIAL LIST):
e Chancellor’s Professor, University of Tennessee, Knoxville, Appointed August 2008
e Contribution to Information Science & Technology Award 2007, L.A. Chapter of ASIST
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Whittier College Alumni Achievement Award, October 2007

Miles Conrad Award, “For achievement in the field of Info. Science and distinguished
service to the Federation,” NFAIS (National Federation of Abstracting and Indexing
Services), 2006

Visiting Senior Fellow, Swedish School of Economics and Business Administration
(Hanken), Helsinki, Finland, Department of Management and Organisation, spring 2006
Fulbright Senior Specialist, University of Oulu, Finland, Fall 2005

John Metcalfe Visiting Fellow, University of New South Wales, Australia, 2004-2006
Lifetime Achievement Award, The International Information Industry Awards, 2004
UT Chancellor’s Citation for Research and Creative Achievement Award, 2003
Research in Information Science Award, ASIST, 2002

Award for Excellence in Teaching, Assoc. of Lib. and Information Science Education, 2000
Outstanding Information Science Teacher Award, 1993

PUBLICATIONS (PARTIAL LIST):

Carol Tenopir and Donald W. King. Communication Patterns of Engineers. New York:
IEEE Press, Wiley Interscience, 2004. Winner of the American Society for Engineering
Education, Engineering Libraries Division, 2005 Best Publication Award.

Carol Tenopir and Donald W. King. Towards Electronic Journals: Realities for Scientists,
Librarians, and Publishers. Washington, D.C.: Special Libraries Association, 2000.
Donald W. King and Carol Tenopir, "Using and Reading Scholarly Literature," in Annual
Review of Information Science and Technology Martha E. Williams, ed. VVol. 34, 1999-2000.
Medford, NJ: Information Today, Inc., 2001. Pp. 423-477.

Carol Tenopir, Donald W. King, Sheri Edwards, Lei Wu. “Electronic Journals and Changes
in Scholarly Article Seeking and Reading Patterns,” Aslib Proceedings: New Information
Perspectives, 61 (1) February 2009: 5-32. DOI: 10.1108/00012530910932267.

Carol Tenopir, Donald W. King, Jesse Spencer, and Lei Wu. “Variations in Article Seeking
and Reading Patterns of Academics: What Makes a Difference?” Library & Information
Science Research Volume 31, Issue 3, September 2009, Pages 139-148.

Suzie Allard, Kenneth Levine, and Carol Tenopir. “Design Engineers and Technical
Professionals at Work: Observing Information Usage in the Workplace.” Journal of the
American Society for Information Science & Technology, Volume 60, Issue 3,

Date: March 2009, Pages: 443-454.

Concepcion S. Wilson and Carol Tenopir. “Local Citation Analysis, Publishing, and
Reading Patterns: Using Multiple Methods to Evaluate Faculty Use of an Academic
Library’s Research Collection.” JASIST 59 (9) July 2008: 1393-140.

Carol Tenopir. “Online Systems for Information Access and Retrieval.” In: Festchrift in
honor of F. Wilfred Lancaster. Library Trends 56 (4) Spring/Summer 2008.

Robert Sandusky, Carol Tenopir, and Margaret Casado. ""Finding and Using Journal
Acrticle Components: Impacts of Disaggregation on Teaching and Research
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Practice.” JASIST, 59 (6) April 2008: 970-982.

Carol Tenopir, Donald W. King, Michael T. Clarke, Kyoungsik Na, and Xiang Zhou.
“Journal Reading Patterns and Preferences of Pediatricians.” Journal of the Medical
Library Association 95 (1) January 2007: 56-63.

Carol Tenopir, Peiling Wang, Yan Zhang, Beverly Simmons, and Richard Pollard.
“Academic Users’ Interaction With ScienceDirect in Search Tasks: Affective and Cognitive
Behaviors.” Information Processing and Management, 44 (1) January 2008: 105-121.
Carol Tenopir, Gayle Baker, Eleanor Read, Maribeth Manoff, Kitty McClanahan, David
Nicholas, and Donald W. King, “MaxData: A Project to Help Librarians Maximize E-
Journals Usage Data.” Serials Librarian 53 (9) November 2007.

Carol Tenopir. “Building Bridges to Information Products and Services,” Information
Services & Use 26 (3): 2006: 213-221.

Carol Tenopir, Donald W. King, Peter Boyce, Matt Grayson, and Kerry-Lynn Paulson.
"Relying on Electronic Journals: Reading Patterns of Astronomers.” Journal of the
American Society for Information Science and Technology (JASIST), June 2005, 56(8),
786-802.

Carol Tenopir, Donald W. King, and Amy Bush. "Medical Faculty’s Use of Print and
Electronic Journals: Changes Over Time and Comparison with Other Scientists."
Journal of the Medical Library Association (JMLA), 92(2), April 2004, 233-241.

Carol Tenopir. "Electronic Publishing: Research Issues for Librarians and Users."” Library
Trends 51(4), Spring 2003, 614-635.

Carol Tenopir and Donald W. King, "Reading Behaviour and Electronic Journal," Learned
Publishing (2002)15, 259-265.

Carol Tenopir, "Electronic or Print: Are Scholarly Journals Still Important?” Serials 15
(July 2002): 111-115.

Carol Tenopir and Lisa Ennis, "A Decade of Digital Reference: 1991 — 2001." Reference &
User Services Quarterly 41(Spring 2002): 264-273.

Carol Tenopir and Donald W. King. "The Use and Value of Scientific Journals: Past, Present
and Future.” Serials (July 2001): 113-120.

Carol Tenopir and Donald W. King, "Lessons for the Future of Journals.” Nature (413)
(18 October 2001): 672-674.
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