
For more information
For additional information about how IAE can serve your 
evaluation and assessment needs, please contact any 
member of our staff:

Institute for Assessment and Evaluation
The University of Tennessee
College of Education, Health, and Human Sciences
A513 Claxton Complex
Knoxville, TN 37996-3456

Phone: (865) 974-6800
Fax: (865) 974-6848
E-mail: iae@utk.edu
Web: http://web.utk.edu/~iae/

Professional Staff
Dr. Gary Skolits, Director
Dr. Judith Boser, Senior research associate

Dr. Russell French, Director emeritus
Dr. John Ray, Professor emeritus

What is IAE?
The Institute for Assessment and Evaluation (IAE) is 
an applied research and development community 
dedicated to developing and implementing effective 
strategies and technologies for assessing and evaluating 
instruction, educational programs, and educational 
organizations.

Where are you located?
IAE is housed in the University of Tennessee’s College of 
Education, Health, and Human Sciences, on Volunteer 
Boulevard in Knoxville.

Who can access your services?
IAE serves public and private educational agencies 
(preschool through college), as well as other providers 
of programs and services. These are some of our recent 
clients:

•	 Alabama State Department of Education

•	 Drexel University

•	 Edvantia Inc.

•	 Kentucky Education Professional Standards Board

•	 Knox County Schools

•	 National Center for Interpreter Education

•	 Northeast State Technical Community College

•	 Tennessee Higher Education Commission

•	 Tennessee’s State Department of Education

•	 U.S. Department of Education (federal grants)
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FAQs

The University of Tennessee does not discriminate on the basis of race, sex, color, religion, national origin, age, 
disability, or veteran status in provision of educational programs and services or employment opportunities and 
benefits. This policy extends to both employment by and admission to the University.

The university does not discriminate on the basis of race, sex, or disability in its education programs and activities 
pursuant to the requirements of Title VI of the Civil Rights Act of 1964, Title IX of the Education Amendments of 1972, 
Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act (ADA) of 1990.

The University of Tennessee, Knoxville, in its efforts to ensure a welcoming environment for all persons, does not 
discriminate on the basis of sexual orientation in its campus-based programs, services, and activities. Inquiries and 
complaints should be directed to the Office of Equity and Diversity.

Inquiries and charges of violation concerning Title VI, Title IX, Section 504, ADA or the Age Discrimination in 
Employment Act (ADEA) or any of the other above referenced policies should be directed to the Office of Equity and 
Diversity (OED), 1840 Melrose Avenue, Knoxville, TN 37996 3560, telephone (865 974 2498 (V/TTY available) or 974 
2440. Requests for accommodation of a disability should be directed to the ADA Coordinator at the UTK Office of 
Human Resources, 600 Henley Street, Knoxville, TN 37996 4125.
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How do your programs measure up?How do your programs measure up?How do your programs measure up?

IAE’s Key Services

•	 We evaluate programs, processes, and 
organizations.

•	 We evaluate the effectiveness of higher-education 
institutions.

•	 We design, implement, and enhance personnel-
evaluation systems.

•	 We assist P–12 schools and agencies to develop, 
implement, and interpret student/client 
assessments.

•	 We provide on-site consulting.

Evaluation services

•	 Design and conduct evaluations required for 
organizational improvement and/or external 
agency requirements (e.g., foundations, federal 
grants, and accreditations)

•	 Design and apply instruments and data 
collection procedures (e.g., surveys and interview 
protocols) for internal needs and external 
requirements

•	 Assist organizations in conducting and 
integrating planning, assessment, and evaluation 
processes

Personnel evaluation development

•	 Design and implement personnel-evaluation 
systems using multiple data sources

•	 Conduct professional development workshops 
in assessment, evaluation, and proposal writing, 
for teachers, faculty and administrators

Assessment/testing services

•	 Assist educational organizations in developing, 
implementing, and/or interpreting tests and 
alternative student/client assessments

•	 Assist education organizations in data-driven 
alignment of curriculum, instruction, and 
assessments/standardized tests
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Advanced Graduate Study
The University of Tennessee offers a Ph.D. 
program in assessment, evaluation, and 
research through the College of Education, 
Health, and Human Sciences on the 
Knoxville campus.

IAE offers evaluation and assessment 
services and training to higher-education 
institutions; to P–12 schools, public or 
private; to state educational agencies; 
and to other public or private agencies 
that need to develop and maintain top-
quality educational opportunities for the 
communities they serve.


